










551 Crystal Pointe Drive (McDonald’s)  March 18, 2026 

Variations 

 

 

 

 6 

established by the evidence presented at the public hearing: 

 

a. That the conditions upon which the application for variation is based would not be 

applicable generally to other property within the same zoning classification; 

 Meets   Does not meet 

 

b. That the alleged difficulty or hardship has not been created by any person presently 

having interest in the property; 

 Meets   Does not meet 

 

c. That the granting of the variation will not be detrimental to the public welfare or injurious 

to other property or improvements in the neighborhood in which the property is located; or 

 Meets   Does not meet 

 

d. That the proposed variation will not impair an adequate supply of light or air to adjacent 

property, will not unreasonably diminish or impair the property values of adjacent 

property, will not unreasonably increase congestion in the public streets, substantially 

increase the danger of fire or otherwise endanger public safety. 

 Meets   Does not meet 

 
Where the evidence is not found to justify such conditions, that fact shall be reported to the City 
Council with a recommendation that the variation be denied.   

 

 

Recommended Conditions:  

If a motion to recommend approval of the petitioner’s request is made, it should be with the 

following conditions: 
 

1. Project plans shall be consistent with the information and testimony provided by the petitioner 

in the hearing and the following documents: 

A. Application (2/4/26) 

B. Site Plan (Watermark Engineering, 1/6/26) 

C. Preliminary Grading and Utility Plan (Watermark Engineering, 1/6/26) 

D. Landscape Plan (Upstream Design Group, 1/6/26) 

E. Photometric Plan (Security Lighting, 12/23/25) 

 

2. The petitioner shall address all review comments and requirements of the Public Works and 

Engineering Department and Community Development Department. 

 

 

 

 



PARCEL IN QUESTION 
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RESPONSES TO STANDARDS FOR VARIATION 

Applicant: McDonald's USA, LLC  
Subject Property: 551 Crystal Point Drive, Crystal Lake, IL  
Zoning District: B-2 General Commercial 

The applicant requests the following Variations from the Unified Development Ordinance (UDO): 

1. Parking Lot Setback: To allow a north parking setback of 8 feet (20 feet required). 
2. Parking Count: To allow 39 parking spaces (52 spaces required). 
3. Wall Signage: Per the City Code, responses to the Wall Signage Variations will be 

addressed subsequently with the City Council. 

VARIATION REQUEST 1: NORTH PARKING SETBACK 

Code Section: 4 200E.1 Requirement: 20-foot parking setback from rights of way. Proposed: 8-
foot setback along the north property line. 

General Standards (Section 9 200C.3) 

1. The plight of the property owner is due to unique circumstances, such as unusual 
surroundings or conditions of the property involved, or by reason of exceptional 
narrowness, shallowness or shape of a zoning lot. 

The subject property possesses an irregular, non-rectangular geometry that narrows significantly 
toward the northern boundary. This physical constraint serves as a practical difficulty for 
redevelopment. Strict adherence to the 20-foot setback would significantly reduce the buildable 
width of the site, making it impossible to install the code-mandated drive-through safety features, 
specifically the bypass lane and escape route required by UDO Section 2 400C 7. The 8-foot 
setback is the minimum necessary to accommodate these safety circulation features within the lot's 
unique shape.  

2. The variation, if granted, will not alter the essential character of the locality. 

The reduced setback will not negatively impact or alter the area's character. The northern property 
line abuts the entrance drive to an existing commercial shopping center, not a residential 
neighborhood or sensitive use. The site plan proposes significantly enhanced landscaping within 
the remaining 8-foot buffer to visually soften the parking field, ensuring the aesthetic intent of the 
B-2 district is maintained despite the geometric reduction. In addition, the existing parking already 
extends into the 20’ parking setback.  

 



 

 

Supplemental Standards 

3. That the conditions upon which the application for variation is based would not be 
applicable generally to other property within the same zoning classification. 

Most B-2 commercial properties in the vicinity are rectangular outlots developed with standard 
geometry. This property is uniquely challenged by its irregular shape and its status as a 
reconstruction of a legacy use, forcing modern safety standards (bypass lanes) into a constrained 
footprint that does not affect other properties generally. 

4. That the alleged difficulty or hardship has not been created by any person presently having 
interest in the property. 

The applicant did not create the irregular lot shape, nor did they create the modern code 
requirement for a bypass lane, which necessitates the wider drive aisle. The hardship is imposed 
by the application of current geometric safety standards to a pre-existing, irregularly shaped parcel. 

5. That the granting of the variation will not be detrimental to the public welfare or injurious 
to other property or improvements in the neighborhood. 

Granting the setback reduction enhances public welfare by allowing for the installation of a drive-
through bypass lane. This feature improves on-site safety by allowing vehicles to exit the queue in 
emergencies, reducing conflict points. The encroachment is toward a commercial drive aisle, 
preventing injury to adjacent property enjoyment. 

6. That the proposed variation will not impair an adequate supply of light or air to adjacent 
property, will not unreasonably diminish property values, will not increase congestion, 
substantially increase the danger of fire or otherwise endanger public safety. 

The variation is for surface parking and poses no impact on light or air. Far from increasing 
congestion, the variation facilitates a better drive-through layout that prevents queuing onto public 
streets. The reduced setback allows for wider drive aisles, ensuring Fire Department apparatus can 
navigate the site safely. 

VARIATION REQUEST 2: PARKING COUNT 

Code Section: 4 200D (Table 4 200D) Requirement: 1 space per 100 SF (52 spaces). Proposed: 39 
spaces. 

General Standards (Section 9 200C.3) 

1. The plight of the property owner is due to unique circumstances, such as unusual 
surroundings or conditions of the property involved, or by reason of exceptional 
narrowness, shallowness or shape of a zoning lot. 



 

The hardship is derived from the reconstruction nature of the project combined with the UDO's 
static parking ratio. The code requirement of 1 space per 100 SF does not reflect the operational 
reality of a modern Quick Service Restaurant (QSR), where up to 70 percent of business occurs 
via drive-through or mobile pickup. A site-specific parking demand review of nine comparable 
local restaurants conducted by KLOA, Inc. confirmed an actual peak demand of only 29 spaces. 
Their findings are as follows: 

 

Forcing the construction of 13 unnecessary stalls (to reach 52) would create a hardship by forcing 
the reduction of landscape and open space to pave areas that will remain empty. 

2. The variation, if granted, will not alter the essential character of the locality. 

Granting the reduction aligns with the character of the commercial corridor by preventing an 
asphalt sea appearance. By limiting pavement to what is actually utilized, the site can 
accommodate the enhanced perimeter landscaping as proposed, improving the visual quality of the 
Crystal Point Drive corridor compared to the existing condition. 

Supplemental Standards 

3. That the conditions upon which the application for variation is based would not be 
applicable generally to other property within the same zoning classification. 

General retail uses in the B-2 district typically require longer-duration parking. The Quick Service 
restaurant model is unique in that its primary customer base (drive-through users) never occupies 
a parking stall. This operational distinction renders the general parking code excessive for this 
specific use. 



 

4. That the alleged difficulty or hardship has not been created by any person presently having 
interest in the property. 

The applicant did not create the discrepancy between the UDO's parking ratios and modern 
consumer behavior. The hardship is regulatory, driven by a code standard that has not kept pace 
with the shift toward drive-through and mobile ordering. 

5. That the granting of the variation will not be detrimental to the public welfare or injurious 
to other property or improvements. 

Reducing the parking count enhances public welfare by reducing impervious surface coverage, 
thereby decreasing stormwater runoff. The proposed 39 spaces still provide a 34 percent surplus 
over the projected peak demand of 29 vehicles, ensuring no spillover parking will injure adjacent 
properties. 

6. That the proposed variation will not impair an adequate supply of light or air to adjacent 
property, will not unreasonably diminish property values, will not increase congestion, 
substantially increase the danger of fire or otherwise endanger public safety. 

The reduction allows for greater open space, improving aesthetics and property values. It will not 
increase congestion; the parking demand review confirms that the site can fully accommodate all 
customer vehicles on-site without queuing onto the right-of-way. 

 

 

 

 

 

 

 



 

16101 S. 108th Ave., 1st Floor • Orland Park, IL 60467 • Phone: (630) 403-8003 Fax: (630) 931-8562 • www.olguinlawllc.com 
 

 

Limited Use Permit Standards Response 

a. General: 

i. Drive-through windows and lanes are not placed between the right-of-way of the primary street 
(U.S. Route 14 or Crystal Point Rd.) and the McDonald’s building. 

ii. Drive-through windows and lanes are placed to the side and rear of the building served. As the 
lanes are not located between the right-of-way of the primary street and the building, the additional 
landscape plantings required under Section 4-400 for right-of-way buffering do not apply to the 
drive-through lane itself. Nevertheless, McDonald’s is proposing enhanced landscaping over what 
is presently on site. 

iii. Drive-through windows are not located on the side of a building adjoining any residential 
property. The site is bordered by a bank to the west, a hotel to the south, and shopping centers to 
the north and east. 

b. Special use required: A special use is not required as the drive-through is not adjacent to a 
residential property. 

c. Stacking space criteria: 

i. Stacking spaces and lanes are designed so they do not impede on and off-site traffic movement, 
do not cross or pass through off-street parking areas, and do not create a potentially unsafe 
condition for pedestrian access to the public entrance. Pedestrian crossings are properly marked, 
and site circulation is one-way counterclockwise. 

ii. Drive-through lanes are separated from off-street parking areas. Individual lanes will be striped, 
marked, and otherwise distinctly delineated. 

iii. Bypass lanes and adjacent drive aisles maintain the same counterclockwise direction of traffic 
flow as the drive-through. 

iv. The drive-through lanes have a width of 10 and 10.5 feet. The City Engineer has assessed the 
proposal and granted administrative approval for this reduction from 12 feet for this site. 

v. The drive-through facilities are provided with a bypass lane exceeding the minimum width of 
10 feet. 

vi. No alleys or driveways in residentially zoned areas are used for the circulation of customer 
traffic. 



 

vii. Each stacking space is a minimum of 10 feet wide by 20 feet long. 

viii. The drive-through facility is provided with an "escape" route from the existing queue. 

ix. Estimates of anticipated drive-through traffic, processing rates, and other operational data from 
comparable facilities will be provided to the City. 

d. Required number of stacking spaces for specific uses: 

v. Limited-service (fast food) restaurant (all others): The proposal provides a total of 15 
stacking spaces, exceeding the requirement of nine. Additionally, 5 stacking spaces are provided 
between the order board and the pickup window, exceeding the minimum requirement of four. 

 
 
 
 
 
 
 
 





NORTHWEST     HIGHWAY

Prepared For:

R
EV

IS
IO

N
S

D
AT

E
N

O
.

D
ES

IG
N

 B
Y:

S.
PU

M
PH

R
EY

PR
O

JE
C

T 
N

O
.:

1"
 =

 2
0'

D
AT

E:

D
R

AW
N

 B
Y:

D
EC

EM
BE

R
 1

6,
 2

02
3

S.
PU

M
PH

R
EY

23
-0

57

SC
AL

E:

J.
 M

IL
LE

R
C

H
EC

KE
D

 B
Y:

1 OF 1
LC #12-0356

M
cD

O
N

A
LD

'S
 - 

C
R

YS
TA

L 
LA

K
E,

 IL
55

1 
C

ry
st

al
 P

oi
nt

 D
riv

e
C

ry
st

al
 L

ak
e,

 Il
lin

oi
s 

60
01

4
M

cD
o
n

a
ld

's

Prepared By:

PR
EL

IM
IN

AR
Y 

SI
TE

 P
LA

N

PRELIMINARY
SITE PLAN

20 10 20 40 800

N

S

NW NE

SESW

M
cD

on
al

d'
s

11
0 

N
. C

ar
pe

nt
er

 S
t.

C
hi

ca
go

, I
L 

60
60

7

w
at

er
m

ar
k-

en
gi

ne
er

in
g.

co
m

  
|  

26
31

 G
in

ge
r W

oo
ds

 P
kw

y 
| A

ur
or

a,
 IL

 6
05

02
 

|  
(6

30
) 3

75
-1

80
0

M
IN

O
R

 S
IT

E 
PL

AN
 R

EV
IS

IO
N

S
1/

6/
20

26
1





Scale: 1/4"=1'-0"

FRONT ELEVATION (NORTH)2

ELEV. = 0'-0"
T/ SLAB

ELEV. = 11'-0"
T/ WINDOW, B/ CANOPY

ELEV. = 3'-0"
T/ WAINSCOT

ELEV. = 1'-0"
T/ WINDOW SILL

ELEV. = 18'-6"
T/ PARAPET

RO

1
PULL

XXXX

W3

FC

1

W5

FC

1

WC

1

FC

1

SSMTL

2

FC

2

C

L1

RO

W1

1

MTL

2

ELEV. = 19'-0"
T/ PARAPET

Scale: 1/4"=1'-0"

NON DRIVE-THRU ELEVATION (WEST)1

2W6

W8

ELEV. = 0'-0"
T/ SLAB

ELEV. = 11'-0"
T/ WINDOW, B/ CANOPY

ELEV. = 1'-0"
T/ WINDOW SILL

ELEV. = 3'-0"
T/ WAINSCOT

ELEV. = 5'-6"
T/ WINDOW

ELEV. = 18'-6"
T/ PARAPET

XXXX

W9

MTL

3

AG

1

WC

1

WC

1

FC

2

FC

2

FC

1

C

FC

1

FC

3

FC

3

ELEV. = 8'-11"
T/ DOOR

W4

S MTL

2

MTL

2

ELEV. = 19'-0"
T/ PARAPET

ELEV. = 19'-0"
T/ PARAPET

S

ELEVATION KEY NOTES:

C

S

W#

XX

D

ROFB

##

STFC

##

AG

##

WC

1

PB

WP

MTL

##

ACM

##

N.T.S.

PIPE BOLLARD DETAIL5 A2.0

EXTERIOR
ELEVATIONS

Lingle Design Group inc
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