
CITY OF CRYSTAL LAKE  

LEAD SERVICE REPLACEMENT PROGRAM 

OWNER CONTACT AND COORDINATION INFORMATION 

 

• Please fill out the form below if you are interested in participating in the upcoming 

program. Final inclusion is not guaranteed or required. 

• The work will take place on one day and will take between 6 and 8 hours to complete. 

• Work will take place Monday through Friday between 7 am and 5 pm. 

• Property Owner must make the property accessible  

• The contractor is anticipated to start sometime in June, and will be installing the services 

over a 2 week period. Property Owners will need to schedule a time for the work within 

the 2 weeks that the contractor is on site. 

• Each property must have someone over the age of 18 home at the time of the replacement 

to provide access to the interior of the home. 

• The City’s consultant, Fehr Graham, will contact you to schedule the work. 

 

IMPORTANT: Property Owner is responsible for ensuring the work area around the meter is 

accessible before the work begins. This includes providing a minimum 6 foot by 6 foot work 

space immediately around the water mater and location the pipe enters the home. If enclosed, 

there must be at least one foot of clearance above, and cannot be more than 2 feet back. Work 

will not be performed if interior area is deemed inaccessible. 

 

CONTACT INFORMATION 

Property Address: 
 

Property Owner (please print): 
 

Owner’s Phone Number: 
 

Contact Person for Access (if different 

from owner): 

 

Contact Person Phone Number (if 

different from owner) 

 

Email Address  

Scheduling Preferences  

Is there a day of the week that works 

better for you?  

(we cannot guarantee but will try) 

 

If the option is available, do you 

prefer mornings or afternoon? 

 

 

PLEASE ALSO FILL OUT AUTHORIZATION FORM IF INTERESTED 


